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Introduction
“Over 5.5 million properties in England and Wales
are at risk of flooding from rivers, the sea or surface
water. That’s one in six which means there’s a high
chance one of these properties is your home or
business.” National Flood Forum
The winter floods of 2013-14 saw areas of the
United Kingdon inundated with widespread,
persistent flooding after severe storms and
significant rainfall. In December 2013 the biggest
tidal surge since 1953 battered the east coast of
Engand, flooding communities and causing
millions of pounds worth of damage. 2015 saw
more flooding, with December being the second
wettest the UK has experienced since records
began. A series of heavy rainstorms caused
widespread surface water flooding as rainful fell on
already saturated land, affecting thousands of
homes and businesses nationally.
Suffolk County Council is responsible for producing a
local plan with its partners, which sets out how they are
managing flooding. The local plan is called the Suffolk
Flood Risk Management Strategy. It is designed to
help everyone in Suffolk understand and manage the
risk of flooding, and sets out the responsilibiltes of all
major stakeholders, including landowners, households
and community groups. To manage flood risk in
Suffolk everyone must play their part.
Our aim is to try to reduce the risk of flooding and
the effect it has, and to protect people’s safety
and wellbeing across Suffolk. The challenges are a

limit to the amount of public money available and
the increasing risk of flooding over time due to
climate change and further development. As a
result there is a need to:
1. Find new ways of doing things: Traditional
approaches to managing flood and coastal
risk such as defences built by statutory
agencies (such as the Environment Agency or
local councils) will need to be supplemented
by everyone working together in their
community. This will involve innovative ideas,
including working with nature and new
approaches to funding projects.
2. Taking individual action: It is important that
everybody recognises their responsibility to take
action to protect themselves and their property.

Why now?
The Suffolk Flood Risk Management Strategy was
first published in 2013 in response to the Flood and
Water Management Act, 2010. Our strategy for
Suffolk has been updated in 2016 to reflect new
legislation, improved knowledge and further
development of local policy. The main legislative
change is that Local Planning Authorities are now
responsible for ensuring sustainable drainage in
new developments and mechanisms for the
ongoing maintenance of new sustainable
drainage systems. The new strategy gives a
statement of intent and guiding principles to help
us manage flood risk together.
The full strategy document and appendices are
available to download from
www.suffolk.gov.uk/flooding.

What is meant by flooding?

Lowestoft Station Square flooded as result of tidal surge in December 2013
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Flood risk is a combination of probability and
consequence. Flood risk in Suffolk is expected to
increase as a result of more frequent storms and
severe weather and rising sea levels. Deterioration
of the standard of flood protection provided by
existing drainage infrastructure and flood defences
can also increase flood risk, as can new
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Flooded garden in Ipswich

development and changes in land use that
reduce the permeability of land.
The strategy covers river and tidal flooding, as well
as local or flash flooding from surface water,
groundwater or ordinary watercourses such as
streams and ditches. The strategy does not cover
coastal erosion.
Suffolk County Council is responsible for taking the
lead in dealing with flooding caused by surface
runoff. This type of flooding is generally caused by
localised heavy rainfall overwhemling drains and is
increasingly common.
The risk of flooding from rivers or the sea is more
predictable and is the responsibility of the
Environment Agency. If you would like to know more
about this please visit the Environment Agency’s
website at https://www.gov.uk/prepare-for-a-flood.

Understanding the risk
Flooding is a natural phenomenon that can be
made worse if we fail to plan ahead and properly
manage our environment. Flooding can be
unpredictable in both location and severity and
dealing with these uncertainties can be extremely
challenging, particularly when it comes to surface
water flooding. The first stage in managing flood
risk is to understand the extent and causes of the
problem and then to prioritise where attention and
funds should be focused.

The most effective way to manage flood risk is as a
partnership between statutory bodies, local people
and communities.

What does this mean for Suffolk?
Suffolk has an extensive coast, estuaries and a
network of rivers and low-lying land which,
combined with its urbanised areas, means it is at
risk of flooding from a range of sources. Much of
Suffolk’s coastal area is at risk from flooding from
the sea, particularly when there are high tides
combined with storms in the North Sea. Suffolk is
ranked number three in the national list of critical
tidal flooding locations. Most vulnerable
communities on the coast understand the risk and
are already working together and with agencies to
ensure they are prepared for the next big storm.
Areas most at risk from surface water flooding are
those with the highest concentration of properties
and critical infrastructure (such as water treatment
works and electricity sub stations). These are shown
in the table overleaf. This does not mean that other
areas are not at risk.
We are gradually carrying out more detailed
investigations in these towns and villages to
consider whether there is an environmentally
acceptable and cost-effective means of reducing
the flood risk from all sources. Because the money
and resources available to Suffolk County Council
and other flood management organisations is
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limited, the ability to do anything about the risks
may be dependant on linking up with other
activities and help from others. For example, a
village working to clean up the environment
alongside a stream could work with us to improve
the flow in the stream. This would result in better
flood management and a better place for people
and nature. Major new developments are
expected to contribute to managing local flood
risks wherever possible.

Location

Properties at risk from
surface water flooding

Ipswich

275

Lowestoft

110

Newmarket

90

Sudbury/Great Cornard

70

Haverhill

70

Bury St Edmunds

50

Felixstowe

40

Needham Market

40

Woodbridge

38

Stowmarket

25

Hadleigh

20

Brandon

10

*approximate numbers at risk in 2016

How you can play your part
The strategy is an important tool to guide local
flood risk management and whilst Suffolk County
Council working with Environment Agency take the
lead, everyone has an important part to play,
particularly the following:Suffolk residents should check whether their
household is at risk from flooding and take
measures to ensure their house is protected in the
event of a flood. By using www.gov.uk/prepare-fora-flood you can start to protect your household in
the event of a flood.
Members of the public can report flooding
problems and blocked drains at the earliest
opportunity, helping us to find areas at risk of
flooding, and undertake work in order to prevent
further flooding in the future. Please visit
www.suffolk.gov.uk/flooding
You can play your part by signing up for flood
warnings and preparing emergency plans for your
family and community to ensure everyone remains
safe in a flood. The useful booklet ‘What to do
before, during and after a flood’ provides more
information about this and can be downloaded
from https://www.suffolk.gov.uk/assets/Roadsand-transport/Flooding-and-drainage/2015-12-0
8-Flood-Guide.pdf .

Suffolk Flood Risk Management Partnership
Angilan Water

Mid Suffolk District Council

Babergh District Council

Natural England

Broads Authority

National Farmers Union

Essex & Suffolk Water

Regional Flood and Coastal Committee

East Suffolk Group of Internal Drainage Boards

St Edmundsbury Borough Council

Ely Group Internal Drainage Board

Suffolk Coastal District Council

Environment Agency

Suffolk County Council

Forest Heath District Council

Suffolk Resilience Forum

Highways England

Waveney District Council

Ipswich Borough Council

Waveney, Lower Yare & Lothingland Internal
Drainage Board
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Above: Example of a flood gate installed at an
individual property

Above: Example of a flood gate installed to
a communal car parking area

Land and homeowners whose land adjoins a
watercourse (known as ‘riparian’ owners) need to
make sure that the flow of water is not obstructed
in any way. They can also help to maintain flood
defences. A watercourse is a river, stream or ditch.
It may or may not always have water in it but will
be an important channel for water to flow during
heavy rainfall. Helping to keep water flowing, for
example by clearing drainage gullies or removing
waste, could make a big difference to whether the

area gets flooded or not. Riparian owners who
want to make any changes to streams and ditches
– for example, putting in culverts or other structures,
will need to talk to Suffolk County Council first, you
can find information at the following link https://www.suffolk.gov.uk/roads-andtransport/flooding-and-drainage/working-on-a-w
atercourse-land-drainage-act-consent/ . Please
contact 01473 264658 if you would like to discuss
this further or need practical help and advice.

Sustainable drainage system in Ipswich
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Parish and town councils can encourage local
groups to prepare for flooding and provide
information to and from their local community. For
help setting up an emeregncy group or with
making emergency plans, contact the Suffolk Joint
Emergency Planning Unit on 01473 265321 or go
to www.getpreparedednow.co.uk .
Builders and developers are very important in
managing flood risk, regardless of how small the
development is. Failling to properly consider flood
Objective
1

To improve the understanding
of flood risks. Ensure that
everyone understands how
they can play their part in
reducing the risks.

risk can not only put the new residents at risk but
can increase the risk for existing properties. Advice
for developers planning to build in a flood plain
can be found at https://www.suffolk.gov.uk/roadsand-transport/flooding-and-drainage/guidanceon-development-and-flood-risk/
This applies both to major new housing or
commercial developments and also to
homeowners laying a new driveway or extension.
The collective effect of a number of people
Key actions to achieve the objective

• The strategy explains the roles of organisations responsible for managing flood risk
and the important roles that residents, businesses and land managers can play.
• We will give clear and consistent guidance to the public to understand flood risk
and the actions they can take to manage risk and become more resilient to
flooding.
• We will increase our understanding of surface water flood risks by building up a
better record of where flooding occurs and targeted investigations of the causes
of flooding in areas that are most at risk (surface water management plans).

2

To work together (both statutory
organisations and the public)
to reduce flood and coastal
risks, using all available
resources and funds to the
greatest benefit.

• Organisations will work together through the Suffolk Flood Risk Management
Partnership and the Suffolk Coast Forum to co-ordinate flood and coastal risk
management activities.
• Collectively we will work with local communities who wish to contribute to flood risk
management.
• Property and business owners will be encouraged to protect their property if they
are at risk from flooding. We will provide information and advice on this. We will also
promote and support local emergency groups and parishes to prepare for
flooding.

3

4

5

To prevent an increase in flood
risk as a result of development
by preventing additional water
entering existing drainage
systems wherever possible.

• In line with updated government guidelines on sustainable drainage we will
emphasise that there should be no increase in surface water flow from all future
development.

To manage flood risk to take
account of the economy,
environment and wider society,
including taking action to
tackle climate change and
making improvements under
the Water Framework Directive.

• We will promote the concept of multi-use spaces that will hold flood water, provide
space for wildlife and local amenity areas as part of the master planning process.

Encourage maintenance of
privately owned flood defence
structures and ordinary
watercourses, and minimise
unnecessary constrictions.
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• We will make sure that planning decisions are based on up-to-date local
information about flood risks and that there is a consistent approach across the
county to managing surface water in new development.

• We will link flood and coastal erosion risk management with the River Basin
Management Plan and thus deliver improvements in water quality and quantity
and aquatic ecology, wherever possible.

• We will discourage further culverting of watercourses.
• We will ensure riparian owners are aware of their duties to keep watercourses clear.
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paving their gardens or laying impermeable
driveways for parking spaces can have a
significant effect on the risk of flooding in the area.

What are we aiming to achieve?
Our overall aim is to ensure a sustainable approach
that supports and, where feasible, enhances the
economy, environment and society in Suffolk.
From small-scale local activities to long-term major
plans, the strategy’s Action Plan sets out: what is

Figure 7.2: Water Meadows in Bury St Edmunds
in dry state (left) and after heavy winter rainfall (right). An example of natural sustainable
drainage
going to happen; when it is likely to happen; who
will be responsible for taking action; who else will
be involved and how it might be funded. The
Action Plan is regularly monitored by the Suffolk
Flood Risk Management Partnership, and is subject
to political scrutiny. The table below summarises
the Action Plan achievements 2012 – 2015.

Key Achievements 2012 - 2015
and promoted processes for
•Developed
reporting, recording and investigating flooding
and flood assets – see Appendix D to the local
strategy

•

Developed and disseminated local guidance
on surface water management and SuDS in
new developments and implemented new
legislative requirements – see Appendix A to
the local strategy

•

Developed and agreed policies for consenting
of structures on watercourses and designation
of flood risk assets – see Appendix B to the local
strategy

guidance to riparian owners,
•Promoted
businesses and householders to help their

responsibilities and prepare for flooding.
Includes publication of booklet What to do
before, during and after a flood.
all opportunities to learn from other
•Taken
partnerships and share good practise – e.g.
through Suffolk Coast Forum, Local
Government Association, workshops and
conferences.
modelling and associated
•Undertaken
practical activities to reduce flood and coastal
risks in a number of areas.
S19 Investigations into significant
•Undertaken
flooding in Kesgrave, Sudbury, Lowestoft,
Felixstowe and Lawshall, please see
http://www.greensuffolk.org/about/SFRMP/FIR/.

understanding of flood risk, understand their
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Who to contact about flooding
In an emergency especially if there is danger to life as a result of flooding
you should not hesitate to ring 999.
Environment Agency Floodline: 0345 988 1188
for flood information and warnings.
For general enquires about river or sea flooding:
contact the Environment Agency on 03708 506 506
To report flooding from sewers and water pipes:
contact Anglian Water on 0800 771 881 (24 hours)
Flooding on the highway:
Any incidents on major trunk roads (A14, A11 and A12 south of Ipswich
and through north of Lowestoft) should be directed to Highways England
Information Line: 0300 123 5000
For any other roads in Suffolk ring 08456 066 067 (office hours)
or 01473 433444 (out of hours).
Non urgent reports of minor flooding or blocked drains or gullies can be
completed online. See www.suffolk.gov.uk/flooding for details.
For all other flooding and related issues:
call 01473 260629 (office hours) or visit www.suffolk.gov.uk/flooding

If you need help to understand this information in another language please call 03456 066 067.
03456 066 067

03456 066 067

03456 066 067

Portuguese
Polish
Bengali

03456 066 067
Dac avei nevoie de ajutor pentru a înelege aceast informaie într-o
03456066
066067
067
alt limb, v rugm s telefonai la numrul 03456

Lithuanian
Romanian

 (  " $ (% &   !'
  #%  
066067.
067
($, ,   ,    03456
03456 066
Russian

If you would like this information in another format,
including audio or large print, please call 03456 066 067.
Designed and printed by EFMS Design & Print
Phone: 01473 260600
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